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1. ZOMATOʼS PHILOSOPHY AND VISION 

 

The Company is a responsible corporate, which strives for the overall betterment of the society at large. To 

this end, the Company seeks to undertake Corporate Social Responsibility activities, which extend beyond the 

ambit of the business and focuses on human, environmental and social assets, with a special focus on 

addressing hunger, malnutrition, education, and health. 

 

 

2. APPLICABILITY 

 

This Policy applies to Zomato Limited. 

 

The Policy shall become effective from April 12, 2021. 

 

 

3. DEFINITIONS 

 

a. Applicable laws mean the SEBI Listing Regulations and the applicable provisions of Companies, 2013, 

as amended along with the rules framed thereunder. 

b. Board means Board of Directors of the Company as constituted from time to time. 

c. Company means Zomato Limited. 

d. Companies Act mean the provisions of the Companies Act, 2013 

e. Directors mean members of the Board of Directors of the Company as appointed from time to time 

f. Policy means this Policy on Corporate Social Responsibility (“CSR”) formulated by the Company. 

 

 

4. OBJECTIVES AND SCOPE OF THE CSR POLICY 

 

The CSR Policy lays down guidelines for the Company to undertake CSR activities, which are directed 

towards positively contributing to society through various sustainable and social welfare initiatives. The CSR 

Policy of the Company shall be governed by the various provisions of the Companies Act, , Companies 

(Corporate Social Responsibility) Rules, 2014 (“CSR Rules”) and any other rules made thereunder, or that 

may apply from time to time. 

 

The Company proposes to undertake the CSR activities in any of  the following areas: 

 

a. Eradicating hunger, poverty and malnutrition, promoting health care including preventive health care 

and sanitation including contribution to the Swach Bharat Kosh set-up by the Central Government for the 

promotion of sanitation and making available safe drinking water; 

b. Promoting education, including special education and employment enhancing vocation skills especially 

among children, women, elderly and the differently abled and livelihood enhancement projects; 

c. Promoting gender equality, empowering women, operate or manage day care centres and such other 

facilities for senior citizens and measures for reducing inequalities faced by socially and economically 

backward groups; 

d. Ensuring environmental sustainability, ecological balance, protection of flora and fauna, animal welfare, 

agroforestry, conservation of natural resources 

e. Training to promote rural sports, nationally recognized sports, paralympic sports and olympic sports 

f. Contribution to the Prime Minister's National Relief Fund (PMNRF) or Prime Minister's Citizen Assistance 

and Relief in Emergency Situations Fund (PM CARES Fund) any other fund set up by the Central 

Government for socio economic development and relief and welfare of the schedule caste, tribes, other 

backward classes, minorities and women; 

g. Any other activity as specified under the Act, as amended from time to time. 
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For the purpose of the CSR Policy, the CSR activities shall exclude activities undertaken in pursuance of the 

normal course of business of the Company.  

 

 

5. IMPLEMENTATION OF THE CSR ACTIVITIES 

Pursuant to Section 135 of the Companies Act, the Board has constituted a CSR Committee (“CSR Committee”), 

vide its resolution dated 7 August 2015, which was reconstituted vide a Board resolution dated 13 April 2018 

and 1 March 2021. 

 

The CSR Committee and the Board are responsible for ensuring that the Company undertakes CSR activities in 

accordance with applicable law.  

 

The following framework will be adopted by the Company as and when it becomes legally obligated to 

undertake CSR activities as per the provisions of the Act: 

 

Responsibilities of the CSR Committee 

The CSR Committee shall hold one meeting in every financial year, and if it deems necessary, may hold 

additional meetings (“CSR Meetings”) for the following matters: 

a. Monitor the implementation of the CSR activities undertaken by the Company. 

b. Prepare a status update in respect of each CSR activity. 

c. Deliberate upon and identify new CSR activities that the Company may undertake in that financial 

year. 

d. Include the details of CSR activities undertaken by the Company during the financial year in the 

Company’s annual report, as required under Section 134 of the Act. 

e. Discuss any matter in relation to the CSR activities of the Company, that the CSR Committee may 

choose to discuss. 

 

Monitoring of CSR activities 

The CSR Committee shall prepare a transparent monitoring mechanism for ensuring the implementation of 

the CSR activities proposed to be undertaken by the Company. Further, the CSR Committee shall provide the 

Board with a quarterly status update on the CSR expenditure.  

 

New CSR Activities 

The CSR Committee is tasked with identifying new social welfare initiatives that the Company can undertake 

as CSR activities under the CSR Policy. To this end, the CSR Committee shall explore the feasibility of various 

initiatives and evaluate these initiatives in view of the objectives and scope of the CSR Policy and update the 

same in the Policy, if required. 

Upon identifying a suitable social welfare initiative, the CSR Committee shall formulate a detailed plan, which 

specifies, inter alia, the end-goal of the initiative; expected expenditure; the time expected to be spent by the 

employees of the Company, if any; the modus operandi; timelines for various phases of the initiative; tie-ups or 

arrangements with third party entities, if any; and any other material factor that the CSR Committee may deem 

fit to be included (“CSR Plan”).  

The CSR Committee shall place the CSR Plan before the Board for approval. The Board reserves the right to 

make suitable modifications to the CSR Plan. The Company shall execute the CSR Plan in line with the 

modifications suggested by the Board. 

 

External Assistance 

The CSR Committee reserves the right to obtain professional advice from external sources (such as expert 

agencies, NGOs, governmental authorities, etc.) for the purpose of carrying out the CSR activities (“Third 
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Parties”). Where the Company engages Third Parties, the CSR Committee shall constitute a robust monitoring 

and implementation mechanism, to ensure that the funds and other resources of the Company are being used in 

an equitable and commercially judicious manner. 

In the event the Third Party so engaged requires access to the Company’s internal records, the same shall be 

shared on a need-to-know basis and only after the CSR Committee has passed a unanimous resolution, 

authorizing the same and recording its reasons in writing. 

 

6. CSR EXPENDITURE 

The Board shall ensure that the Company spends, in every financial year, a minimum of 2% of the average net 

profits of the Company made during the three immediately preceding financial years, on the CSR activities of 

the Company, or any other amount as may be specified from time to time.  

All expenditure towards the CSR activities shall be diligently documented and maintained for at least five 

years. Any surplus generated out of the CSR activities of the Company shall not form part of the business 

profits of the Company. 

 

7. AMENDMENT 

The CSR Committee shall review and recommend revisions to the CSR Policy, at least once a year and 

additionally whenever it deems fit, and place before the Board the CSR Policy containing such draft revisions 

for the Board’s approval. Any change in the Policy shall be approved by the Board. The Board shall have the 

right to withdraw and/or amend any part of this Policy or the entire Policy, at any time, as it deems fit, or from 

time to time, and the decision of the Board in this respect shall be final and binding. Any subsequent 

amendment/modification in the Act or the rules framed thereunder or the SEBI Listing Regulations and/or any 

other laws in this regard shall automatically apply to this Policy. 

 

 

8. COMPLIANCE 

The CSR Committee shall be responsible for supervision of the Policy.  

 

Any queries regarding this Policy shall be referred to the CSR Committee, who is in charge of administering, 

enforcing and updating this Policy. 

 

 

9. INTERPRETATION 

In any circumstance where the terms of this Policy are inconsistent with any existing or newly enacted law, rule, 

regulation or standard governing the Company, the said law, rule, regulation or standard will take precedence 

over this Policy. 

 

 

10. VERSION HISTORY 

 

Version Approval date Revision date Description 

Version 1 November 24, 2015  Original 

Version 2  May 18, 2020 Amended 

Version 3  April 12, 2021 Amended 

 

 


